
WHAT YOU NEED TO KNOW ABOUT MY CONDITION
‘What you need to know about my condition’ is a resource developed by the Neurological Alliance and its member organisations to improve the quality of care received by people with neurological conditions when they are in a non-specialist setting.

For many years the voluntary organisations which support people with neurological conditions have been receiving accounts of poor and inadequate care on general hospital wards and in respite or residential care. Their concerns were taken up by the authors of the National Service Framework for Long-term Neurological Conditions and QR 11 of that document (published in April 2005) says: 

’People with long-term neurological conditions are to have their specific neurological needs met while receiving treatment or care for other reasons in any health or social care setting’.
Almost immediately the Neurological Alliance amended a leaflet, designed by the Motor Neurone Disease Association for its own members, to suit people with any neurological condition and distributed it through its member organisations. HOWEVER we have learned from experience that a) in an emergency people often forget to take it with them and b) even when they do, staff have not always welcomed or responded to their initiative.

GMNA is therefore working with hospital trusts, PCTs and other care groups across Greater Manchester to make the leaflet available on their intranet (or to encourage them to download it, as required, from the GMNA website – www.gmneuro.org.uk). 

GMNA is happy to work with any organisation which would like help to take forward this work which can make a real difference not only to the experience of patients and their families but also to their professional carers.

For further information or advice please ring  0161 743 3701 or email info@gmneuro.org.uk 
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